Cross Creek Animal Hospital
2147 Skibo Rd. * Fayetteville, NC 28314 ¢ (910) 868-1164

This is a boarding agreement between Cross Creek Animal Hospital and the pet owner whose signature appears below
(hereinafter called “Owner”).

1. Owner agrees to pay the boarding rate in effect on the date the pet is checked into Cross Creek Animal
Hospital.

2. Owner further agrees to pay all costs and charges for special services requested and all veterinary costs, if
necessary, for the pet during the pet's stay at Cross Creek Animal Hospital.

3. Animals will be examined for fleas and ticks, and if any fleas or ticks are found on the animal, a Capstar
(oral) and a one month application of topical flea preventative and a flea bath will be administered to the
animal at the owner’s expense.

4. Full payment is due when services are rendered. Full pre-payment or a deposit may be required for new
clients or for holiday boarding.

5. Owner authorizes and agrees that any medical problem that may develop with their pet will be treated as
deemed best by the doctors of Cross Creek Animal Hospital, and the owner will assume full responsibility for
the treatment expense involved.

6. All vaccinations must be current or will be administered at the owner’s expense. Owner must submit proof of
current vaccinations prior to dropping off pet for boarding. Owner has been made aware of the Statement of
Policies. Bordetella is required every 6 months.

7. Cross Creek Animal Hospital will attempt to contact pet’'s owner if medical treatment is required for their pet,
but in the event that we are unable to reach the owner, medical treatment will be done in the best interest of

the pet's health and well being.
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Any pet on medication will be charged a $3.00 medication fee per day.
Cross Creek Animal Hospital's hours for drop off and pick up are as follows:

Monday — Friday : 8:00am — 11:00 am and 4:00pm — 6:00pm
Saturday: 8:00am — 11:00am only
Sunday: 8:00am — 10:00 am and 3:00pm — 5:00pm pick-up only, must be prepaid
10. Arrivals or departures of pets outside these times will be subject to an after-nours charge of $15.00.
11. Pets not picked up by said pick up day, without notification will be subject to a $15.00 extended stay charge.
12. No charges for the day of pick up will be incurred if the pet is picked up between 8:00am — 11:00am.

Pet Information

Owner Name:

Pet's Name:

Emergency Phone Number:

Drop Off: Pick Up:

Medicine to be given:

How often?

Belongings:

Feeding schedule: Dog Aggressive: People Aggressive:
Food: [ JOwn [] [ ]Once a day []Yes []Yes
Boarding [ ]Twice aday [ ]Three timesa [ ]No [ ]No
day
Scheduled Surgical/Medical Procedure: YES or NO Special Instructions:
Type:

[ ]Groom by Annette

Would you like your pet to receive a bath or groom before you pick up?
[ ]Basic Bath —includes bath, ear cleaning, towel and fluff drying.
[ ]Basic Plus Bath — includes brushout before and after bath, ear cleaning, towel and fluff drying.
[ ] Optimum Bath — includes brushout before and after bath, ear cleaning, towel and fluff drying and nail trim.
[ ] Luxury Spa — includes brushout before and after bath, ear cleaning, towel and fluff drying, nail trim,
anal gland expression and a potty patch.

Owner/Agent Signature:

Date:

* Please take your pet's collar and leash home with you. We will not be held responsible for lost or damaged collars,
leashes, toys or personal items accompanying your pet.



